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Feedback & Critical 

Incidence 

<< Record your observations in the table on the following page, based on your observations 

and notes taken during the user test 

 

Description of columns in the table are as follows: 

Prototype Screen/Page: 

Which screen of the user interface was being tested at the point of feedback/critical 

incidence/problem. 

 

Name of Heuristic: 

Which of the 10 heuristics is being referenced. Enter the full name of the heuristic. Here is a 

list: http://www.useit.com/papers/heuristic/heuristic_list.html 

 

Reason for negative feedback / breakdown: 

Explain the reasons why the interface violates or upholds this heuristic. Be sure to be clear 

about where in the screen you are referencing. 

 

Scope: 

Describe the scope of the feedback or the problem; include whether the scope of the issue is 

throughout the product or within a specific screen or screens. If the problems are specific to 

a page, include the appropriate page numbers. 

 

Severity (H/M/L) : 

Your assessment as to whether the implication of the feedback is low, medium, or high 

severity, and a justification for why you are giving it that rating. 

  

Way(s) to rectify and Tradeoffs (i.e., why the fix might not work): 

Suggestion for the modifications that might be made to the user interface to address the issue 

or issues in this row. You MUST include trade-offs to be credible. If you can’t think of some 

bad trade-off, say so. 

 

Action taken and Justification: 

DO NOT FILL IN THIS COLUMN. This will be filled in by the person who created the 

system being evaluated, to say what he did with respect to the recommendations you make. 

 

 
 

 

http://www.useit.com/papers/heuristic/heuristic_list.html
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# Prototype 

Screen 

Name of 

Heuristic 

Reason for negative 

feedback / breakdown 

Scope Severity 
(High/ Medium/ 

Low) and 

Justification for 

giving it that rating 

Way(s) to rectify and any 

Tradeoffs (i.e., why the fix 

might not work) 

Action taken and 

Justification 
(to by filled in later by the 

person who created the 

system being evaluated) 

1 See Picture 1 

Error 

prevention 

From the first screen of the 

prototype, if I click on any 

star, by default it takes me to 

Giant Eagle Pharmacy. E.g. 

try clicking start near Forbes 

Avenue 

First screen High Fix the error to show giant 

eagle pharmacy only on click 

on the correct star. 

Provide better mechanism in 

implementation to facilitate 

correct response of exactly 

each spot on the screen (by 

nature of the digital map 

that has action triggers all 

over the screen when the 

map occupies the entire 

screen) 

2 See Picture 2 

User control 

and freedom 

After I selected option “To 

here” I saw that it tried to 

find directions from ‘my 

location’ to Giant Eagle. This 

is good as default but there is 

no option to edit ‘my 

location’ to some other 

location of my choice. 

Screen on 

clicking ‘To 

here’ 

Medium The text field is editable as I 

see. When user enters a 

different location there, allow 

the routes to refresh and hence 

this is a new direction search 

Once the user start typing in 

the first text field box which 

was by default showing 

“My Location”, it is 

assumed that they want to 

start a new direction search, 

so logically, the system will 

then direct the user to the 

“2-places searched – to 

directional places” page, 

instead of staying in the 

same page. 

3 See Picture 3 

Match between 

system and the 

real world 

On hitting magnifying glass 

on the screen showing a 

particular route, it doesn’t 

show the entire route 

magnified. As seen in pic 

attached, the lower part in the 

magnifying glass is clipped 

off.  

Select a 

route from 

the list of 

possible 

routes 

Medium I think this is the issue with 

magnifying glass. Ideally it 

should show magnification of 

all the corners and boundaries 

of the route shown on the map 

Provide the entire route 

instead of the clipped route 

in the preview pane. 
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# Prototype 

Screen 

Name of 

Heuristic 

Reason for negative 

feedback / breakdown 

Scope Severity 
(High/ Medium/ 

Low) and 

Justification for 

giving it that rating 

Way(s) to rectify and any 

Tradeoffs (i.e., why the fix 

might not work) 

Action taken and 

Justification 
(to by filled in later by the 

person who created the 

system being evaluated) 

4 See Picture 4 

Match between 

system and the 

real world 

This is good. When I click 

‘count traffic’ it refreshes 

only that small portion in the 

entire window to show the 

updated mines. And also the 

button text changes and a 

new color too 

List of 

routes on 

‘To here’ 

screen 

 No changes required  

5 See Picture 5 

Aesthetic and 

minimalist 

design 

This is good. There is 

relevant information and 

buttons on the screen for 

seeing details of a particular 

route. With magnifying 

option, GPS and back button 

in place 

Select a 

route 

 No changes required  

6 See Picture 6 

Consistency and 

standards 

Previously when I jumped to 

the screen “From here”, it 

removed all the routes listing 

and gave me some location 

options. I selected one of the 

locations to see the direction 

route. Now when I click on 

‘To here’ again, the routes 

from the previous page 

search still remained there. 

This is not consistent 

Navigate to 

‘To here’ 

screen after 

‘from here’ 

screen 

High When a user goes to screen 

‘To here’, refresh the routes 

with the new ones.  

This is not so helpful. 

 

Reason: the context of 

“here” is NOT supposed to 

be different when a user 

first clicked on “from here” 

VERSUS when a user typed 

in the destination and then 

goes back to click “to here” 

again. “Here” means the 

same place from the very 

first search that slide up the 

dialog box. If refreshing 

contents under another tab 

(the “to here” tab) to reflect 
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# Prototype 

Screen 

Name of 

Heuristic 

Reason for negative 

feedback / breakdown 

Scope Severity 
(High/ Medium/ 

Low) and 

Justification for 

giving it that rating 

Way(s) to rectify and any 

Tradeoffs (i.e., why the fix 

might not work) 

Action taken and 

Justification 
(to by filled in later by the 

person who created the 

system being evaluated) 

change in current tab (the 

“from here” tab) where user 

typed in the information, it 

will be even more 

confusing. 

7 See Picture 7 

Help users 

recognize, 

diagnose, and 

recover from 

errors 

On clicking the arrow against 

“destination of directional 

places”, I didn’t understand 

what did the system do? 

Maybe this is a dead link 

‘Search a 

place’ 

option on 

the route 

screen  

Medium Display some message  or 

show some change in screen 

on clicking this arrow 

Changes of the screen are 

shown by moving down the 

search icon and place the 

search icon to the center of 

two boxes. 

 

But to illustrate the action 

more apparent, I will 

provide a message when 

hovering on the arrow to 

explain what the system will 

do if clicking it. 

8 See Picture 8 

Match 

between 

system and 

the real 

world 
 

When I searched for 

‘monroeville’ and clicked on 

the blue glass in front of it, it 

took me to the first screen of 

the interface. I would have 

liked if it displayed the 

location mark on the same 

map screen where I searched 

it. By this I can see its 

relative position to the route I 

am working on. And I don’t 

lose the route screen. 

‘Search a 

place’ 

option on 

the route 

screen  

High The control should stay at the 

same route detail page and 

should not go to the first map 

screen. 

 

In case you want to keep a 

generic search box, then 

display it on the first screen of 

the prototype, not on the 

particular route page. 

I would remain my own 

reason to direct to the first 

map page – since the search 

bar is generic on every 

screen where the big map is 

shown. Even if the user is 

on a particular route page, 

they may still need to abort 

current session at any time 

to start a new search if the 

route or the search criteria 

are not meeting with their 

expectations. Also, when 
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# Prototype 

Screen 

Name of 

Heuristic 

Reason for negative 

feedback / breakdown 

Scope Severity 
(High/ Medium/ 

Low) and 

Justification for 

giving it that rating 

Way(s) to rectify and any 

Tradeoffs (i.e., why the fix 

might not work) 

Action taken and 

Justification 
(to by filled in later by the 

person who created the 

system being evaluated) 

directing to the first screen 

by searching, a pin will be 

shown to mark the searching 

result on the map, 

eliminating confusions of 

match between system and 

the real world.  

 

But still, I will provide an 

option for the user to see 

search result in relation to 

the searched routes. 

However, it seems not 

validated with real users and 

still need to be tested in 

future user sessions. 
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Picture 1: 
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Picture 2: 
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Picture 3: 
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Picture 4: 
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Picture 5: 
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Picture 6: 
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Picture 7: 
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Picture 8: 

 

 
 

 


