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Part A  

Discussion about the differences between the versions: 

For version 1, to help users navigate easily, there will be a “Magnifier” to the center of the 

screen and will take the users to places they want to explore; this version also uses this 

magnifier to trigger the search bar (it is shown only when the magnifier is in move), both for 

destination search and direction search. It will provide a detailed view pane, which show street 

details of the point where user’s finger leaves the screen. For version 2, users can start, at any 

time when they are on the Maps view, the “Explore” or “Direction” function to input destination 

name or directional places. When a place is searched out, by clicking on the place the user can 

see directions to/from it, as well as see street options in a cascading page. For version 3, the 

maps interface will remain the same as the original one, but the search icon will remain stable to 

the bottom-left corner. When a place is searched out, the directions related to it will be shown 

in a contextual dialog box just next to the place by directly clicking on it. To see details on the 

map, or options of levels of the details, users just need to press and hold any place on the map, 

and a whirl wheel will be called out to show the options (see street names, traffic info, public 

transit, satellite, etc.) in order to better view the map. 

Discussion about which design is picked and why: 

I would like to choose the first version with a magnifier. The reason is that it has the affordance 

for users to manipulate in a natural pattern just like the magnifier – a quicker and more fluid 

preview of the places. Also from the preview, the user can get directions to/from it just as 

simple as other versions. The advantage is that with a magnifier, going back and forth from the 

exploring function and the direction function becomes identifiable for any users, regardless of 

their levels experience. It can be easier and less error-prone for the user to map exploring 

function with the magnifier, than what is in the version 2 toggle between functions by shaking 

and clicking buttons. The flow as a whole is connected comprehensively and more smoothly 

than other versions.    

What is learned from the contextual inquiry, and how that is reflected in the design? 

From the contextual inquiry, I learned that there are so many functions need to be reflected in a 

limited size screen, and the user always need to figure out what buttons to go with. Why not 
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make the flow more fluid so that users will identify what to do quickly? For instance, according 

to the user, zooming area is not clear without any direction indication (line 21-23); exploring 

function is not clearly mapped with the drawer, which will be opened on the left side of the 

screen to help users see road information in various capabilities(line 89-106) – I redesigned the 

interface by having a magnifier so that where to move the map is directional to the movement 

of the magnifier, from which the map can be zoomed in, and within the zoomed-in area users 

can freely view street information by choosing the menu just on top of the preview pane. Also, 

to solve the problem of no obvious direction marked once a place is searched out (line 76-81, 

line 85-93, line 113), I placed the direction options just on top of the preview pane. In the 

original Google Maps application, the historical data always covers the input search box and 

thus generates distraction for the user to efficiently input new places to search, I also resolved 

the problem in my design that input boxes are always empty, it will only show options of history 

data when being clicked. In order to avoid confusions regarding searching a single place or 

searching a pair of from-to places, the search box is by default designed to be a single place 

search, and it will change to a directional search (needs to input both “from” address and “to” 

address) only when the user chooses to do so, by clicking a button next to the default search 

status.  

In general, contextual inquiry of Google Maps application indicated that the original design has 

patterns that are not at all natural to the users. There are so much tiny stuff that need the users 

to learn and figure out. It can be extremely troublesome for novice users. Inconsistent controls 

such as searching for a single place and searching for a pair of places, transitions between maps 

view and search view, identification between information pane and search bar appear to be 

annoying, and users are hard to remember where is the function, let alone mapping the 

functions with various specific icon/controls. User is confused about where to click on in order 

to do what they want. My design of the new version is to reduce the confusions by making a 

naturally appealing interface, eliminating unnecessary controls in some steps and reinforcing 

the immediate actions, so that users won’t be annoyed by so much options throwing at them at 

a time.  


